SKILLSOFT COMPLIANCE CONTENT UPDATE

FREQUENTLY ASKED QUESTIONS

WHY DID SKILLSOFT MAKE THESE CHANGES?

We have moved our content to our latest technology. Skillsoft can now respond more efficiently to your requests for new

and innovative features and services. With this new technology, we will soon be able to offer you from Skillsoft Percipio:

¢ Risk dashboards: These will provide risk management data for your reporting needs. They are currently in the

design stage and are expected to launch in Q4 2024.

¢ Dynamic content assignments: This feature will enable you to create a single assignment where each user can

answer a few questions and automatically receive the correct set of courses.

e LMS improvements: You will be able to configure a single integration that delivers Skillsoft Compliance and

Learning content.

e One platform: Manage Compliance and Learning in one place, simplifying user management and reporting.

WHEN WILL THE CONTENT UPDATES OCCUR?

The Compliance Suite courses will be published into your Compliance channels in Percipio on September 5, 2024.

The Compliance Suite courses will be in the Dynamic Content templates on September 9, 2024.

HOW WILL | IDENTIFY THE NEW PERCIPIO COURSES?

We have designated the retiring versions of your Skillsoft Compliance courses as “Provider Content.” When an
administrator searches for a Compliance course to assign, you will see the provider content flagged as “retiring soon

“with the new Compliance Suite course listed underneath as “REPLACEMENT COURSE”. See the example below.
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Search for your content and Percipio content

You can find all Published Custom content and Percipic content

Metwork Topologies & Technologies Q,

Fitter by 577 results for "Network Topologies & Technologies" a

/A This content is retiring on Apr 30, 2025 and will be removed from your site. The recommended replacement is listed below.

+
Source CORRISE
Type +

RETIRING S0OM c
Content Source +
Expertise +
Duration + REPLACEMENT COURSE

CompTIA Network+: Network Types

We always recommend learners access assigned Compliance courses through the Assignments area of Percipio. There
learners can complete any assigned Provider courses and begin accessing assigned Compliance Suite courses as you

rollout new assignments.

In Percipio, if learners search for Compliance courses, the Provider content will be lower in search results than the

Compliance Suite courses, due to them being scheduled for retirement and archived.

Ninety (90) days prior to the course retirements, if a user launches a Provider course, the learner will receive notification
that the course is scheduled for retirement. If the learner launched the course from search results, the learner will also see
the recommended replacement Compliance Suite course. If the learner launched the course from the assignments, they
will receive the notification but will not see the recommended replacement, encouraging them to launch and complete the

assigned, retiring course.
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WHEN WILL THE PROVIDER COURSES BE RETIRED FROM MY SITE?

We will be retiring the Compliance Provider courses by December 31, 2024. We encourage you to move over to the
updated courses at your earliest opportunity. Once you have completed the move to the new courses, reach out to your

Skillsoft account team, and we can completely remove the retiring courses from your site.

WILL | HAVE TO UPDATE MY CONFIGURED COURSES?

Yes, you will need to re-apply your configurations to the new Compliance Suite content. For instructions on how to

reconfigure your courses, see Configure a course.

WILL | HAVE TO UPDATE MY DYNAMIC CONTENT?
Yes, you will need to create new Dynamic Content using the new Compliance Suite courses.
The Compliance Suite content will be added to the Dynamic Content templates on September 9, 2024. At that time, you

may create new Dynamic Content using the provided templates or you may create your own from scratch. See Dynamic

Content Overview.

HOW WILL MY REPORTS CHANGE?

You will now run reports for the Compliance Suite courses. If you have saved or scheduled reports for the Provider
Compliance courses, you will want to create updated versions of these reports for the Compliance Suite courses. You may
choose to continue using your saved reports with the Provider content included until you complete your assignments or

programs utilizing this content.

WILL | HAVE TO UPDATE MY ASSIGNMENTS?

Yes, you will need to transition your assignments to the new Compliance Suite content. We recommend finishing out the
current assignments using the Provider (linked) courses and deploy the Compliance Suite content when you reassign the

compliance course for the next program or due date.

WILL MY COMPLIANCE CONTENT LOOK DIFFERENT AFTER THIS UPDATE?

No, this update will not change the look and feel of your Skillsoft Compliance content.
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https://documentation.skillsoft.com/en_us/compliance/content/compliance/course_config_tool/cmp-course-config-configure.htm
https://documentation.skillsoft.com/en_us/percipio/Content/A_Administrator/adm-dc-overview.htm
https://documentation.skillsoft.com/en_us/percipio/Content/A_Administrator/adm-dc-overview.htm

WILL | NEED TO REASSIGN OR CURATE THE NEW CONTENT?

If you have created assignments or custom channels with the previous versions of the content, you will need to make new

assignments and curate the new content into your custom channels.

When you transition your assignments to the Compliance Suite content, if you want previous completions for the Provider
content to apply to the new assignments, you can upload these as admin-granted completions via completion and waivers

workflow in Percipio. See Completions and Waivers.

Please note, if you want learners to complete the Compliance Suite content in the new assignment from the beginning and
previous completions not count for the new assignment, be sure to check the option to Require learners to complete all

courses from the beginning. See example below.

Add content

Select how you want learmers 1o interact with the content you add 1o the assignment. After vou add content, use the up and down arrows 1o the left
of 2ach cortent card 1o change the arder.

[0 Content iterns must be completed in the display order specified

Require learners to complete all courses from the beginning @

If you have questions about this, please reach out to your Skillsoft account team.
HOW DO | MANAGE CONTENT CONFIGURATION AFTER THE UPDATE?

For all new content configurations, use the Percipio Content menu option. If you need to modify any existing configured

Provider Content, you may still edit those configurations through the Provider Content menu option.
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https://documentation.skillsoft.com/en_us/percipio/Content/A_Administrator/adm_completions_waivers.htm

HOW WILL MY ADMINISTRATIVE INTERFACE CHANGE?

For the Compliance Content Configuration and Completion Settings features in Percipio administrative interface, you

will now see two options under each feature. One for the Provider Content and one for Percipio Content.

After September 5, you should use the Percipio Content for completion settings and configuration and begin transitioning

away from the Provider content.

Current Compliance Options

) Compliance

Content Configuration

Completion Settings

Compliance Options after September 5:

J compliance Content
Configuration

Fercipio Content

Frovider Content

© compliance Completion >
Settings
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